











® What the Industry Experts Say!

PROFESSIONAL EXPECTATIONS EXCEEDED WITH DeoxIT®

ljust built a recording rack for Paul McCartney and it had a problem
at the time of the first show. | had tested the system before it left the
shop, and the two Tascam MX-2424's, a Berhinger DDX-3612, a
Rosendahl Time word clock generator, and 72 Glyph Hard Drives all
worked at the shop. Two hours before the show, | found myself trying
to get the system up and going.

One of the Tascam units had stopped working, and | could not
understand why! | was in panic. It was a sold out show, and people
started getting seated. The unit had a flash memory card in it, and |
figured that since it was locking up on start, there had to be a problem
with the card. It was not loading the data, so | used some DeoxIT®
D-Series contact cleaner on the contacts, wiped it off, then use the
DeoxIT® Gold solution. | then tried it again, and IT WORKED! The
memory was reloaded, and the show was recorded as planned.

Iam an avid DeoxIT® customer and always will be. | use it along with
the DeoxIT® Gold and DeoxIT® Fader (FaderLube) on controls and
switches on outboard gear, as well as audio consoles worth well over
$250,000. | will always use DeoxIT®, and now our whole company uses
it as well. We use it for tours like the Rolling Stones, Paul McCartney,
Incubus, and AC/DC, to name a few. We also use it on the equipment
for theater shows like Riverdance and Barney.

DeoxIT® can be trusted around the world, and let me tell you it is!
Thanks CAIG for such a great product. You saved us more than once!

D. Ranshaw, Service Manager, db Sound

SUPPLIER CLEANING ISSUE SOLVED with DeoxIT®!

We identified that we were having significant supplier cleaning
issues on many of our component interconnects that were leading to
higher rates of failures for our customers in some cases. An investiga-
tion was launched to improve the quality of our interconnects. We
performed environment testing, system testing, and field testing on
our most problematic systems. We determined that applying the
DeoxIT® D-Series dramatically improved the performance and reliabili-
ty of our interconnects on our servers. The two year investigation
included a full blown qualification of the DeoxIT® D-Series product on
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our assemblies, memory dimms, and memory connectors and
the results passed all of our testing with flying colors!

The CAIG Team has and continues to be a tremendous asset,
working with our team to develop tools and a process of
implementing the cleaning process to our manufacturing
facilities worldwide. It has been very clear that CAIG has our
customers and our companies best interest in mind in creating a
method of improving the reliability of our products in a very cost
effective manner.  Personally, their customer service and
technical expertise is second to none - it continues to be a
pleasure working with them!

Chuck C. - Master Quality Engineer, HPE Servers

"CONTACT CLEANERS KEEP TRYING"

Recently, a rep from another chemical company sent me a
sample can of their new contact cleaner, promising to "blow
away DeoxIT® D5, at a cheaper price". | moistened a swab with
THEIR cleaner, and took it to one-half of the dirty edge
connector pads on a nasty looking PCB. It barely touched it. |
repeated the process with DeoxIT® D5. It removed the oxidation
immediately and the device has worked perfectly ever since.

John R. Frondelli, Tech Services Director, dBm Services

"FOR SERVICING OF ELECTRONICS THESE PRODUCTS ARE
INDISPENSABLE."

| have used CAIG products over the last 30 some years.
DeoxIT® D5 Contact Cleaner, DeoxIT® F5 Fader, and DeoxIT®
Gold Pro Gx3 are all indispensable when servicing older units
with dirty or intermittent mechanical switches and controls.
DeoxIT® Gold Pro Gx3 is the only solution for cleaning dirty tube
pins that | have found and it will not turn to gunk under the high
temperature of the vacuum tube pins. For servicing of
electronics these products are indispensable.
...Thanks, CAIG Labs!
Ron Cornelius, Mcintosh Labs
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® Our Customers are Our Best Advocates!

Bose Corporation

DeoxIT® D-Series is an excellent product for removing oxidation and
contamination from dirty switches & controls and reducing intermittent
contact problems. We have been using CAIG products with great success
for over 40 years.

Diebold, Incorporated

We have been using CAIG products since 1980 on our automated
teller machines to help ensure reliable performance.

General Electric

We were having trouble with edge connectors in our manufacturing
environment until we tried DeoxIT® Gold Wipes......... great product.
Honeywell Inc.

CAIG's DeoxIT® D-Series is great stuff. We use it on feedback slidewires,
edge connectors, & relay contacts in industrial process controls.

Rane Corporation

People call me daily asking for recommendations for cleaners and
lubricants. Most everyone has tried something less than DeoxIT®,
and after using what we authorize, the results are always positive,
sometimes bordering on miraculous.

Tektronix

We use DeoxIT® Gold Wipes to protect virgin edge connectors,
DeoxIT® D-Series contact cleaner to eliminate intermittent problems
on primitive tin-to-tin connectors (which tend to vibrate) and will be
using DeoxIT® Gold in the field for gold connectors . . . .. excellent

products.

LABORATORIES, INC.

Xerox Corporation

Corrosion problems on very sensitive connectors have been an annoying
problem for us. We have tried many products without success until we
tried CAIG's DeoxIT® D-Series and DeoxIT® Gold. They are the only products

that have worked perfectly. We highly recommend them.

American Airlines  General Dynamics  Microsoft

Amtrak General Atomics NASA

Black & Decker Google Northrop Grumman
BMW Harley Davidson Peavey Electronics
Boeing Harman Kardon Philips Medical
Bombardier Hewlett-Packard Pratt & Whitney
Bose Honda Rane Corporation
Caterpillar Honeywell Raytheon

Crown Lift Trucks DI Interconnect Roland

Daktronics Ingersoll Rand Schindler Elevator
Defense General  Intel Switchcraft

Delta Airlines Inventec Corp. Tektronics

Diebold Jet Propulsion Labs  Tyco Electronics
Emerson Electric  John Deere Union Pacific Railroad
FAA Johnson Controls UPs

Federal Express  L-3 Communications Xerox

Ford Logitech Zero Motorcycles
Foxconn Mcintosh Labs And thousands more
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