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Problem Possible Root Cause Solution

My iSavi™ 
does not 
switch on 
successfully

Battery not connected properly 
to the iSavi™ transceiver.

Battery pack is in low charge 
condition.

Battery end of life.

Check if the battery is attached correctly. Press and 
hold the Power Button for 5 seconds.

Check if the battery needs charging. Charging for 
20 minutes should provide enough power to switch 
the terminal on.

If the battery does not charge it has probably 
exceeded its useable life and you will need to 
replace it with a new one.

Problem Possible Root Cause Solution

LED 
Situation 19: 
Fatal error
(‘Power’ 
button 
LED colour 
turned to 
red)

SIM card not inserted

Incorrect SIM card

Ensure SIM card is inserted before turning on your 
iSavi™.

Ensure that a correct SIM card is inserted.

Contact your service provider if you are unable to 
resolve the problem.

My iSavi™ 
and/or SIM 
has been lost 
or stolen

Contact your service provider as soon as possible so 
your iSavi™ and/or SIM can be barred.

Record your iSavi™ IMEI number and SIM card 
number so you can locate these details if required.
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Problem Possible Root Cause Solution

LED Situation 14: 
Azimuth and Elevation 
are correct but low 
signal strength - LED 
visual pointing mode.  
(All the four Antenna 
Pointing LEDs flashing 
in green ; ‘Exit Pointing 
Mode’ button flashing 
in red) 

LED Situation 20:
Global Beam is not 
available - LED visual 
pointing mode (All the 
four Antenna Pointing 
LEDs flashing in amber, 
‘Exit Pointing Mode’ 
button flashing in red) 

LED Situation 22:
GPS not available after 
timeout.
(All the four Antenna 
Pointing LEDs flashing 
in amber, ‘Exit Pointing 
Mode’ button flashing 
in red)

LED Situation 23:
Global Beam not 
available - Audio 
assisted pointing 
mode
(All the four Antenna 
Pointing LEDs flashing 
in green, ‘Exit Pointing 
Mode’ button flashing 
in red) 

Terminal is blocked 
by building or wrong 
locating position.

Terminal is using 
inaccurate or out of date 
GPS fix location.

LED visual pointing mode is using 
magnetometer and GPS to do the pointing.
When there is blockage between your iSavi™ and 
the Inmarsat satellite, the terminal is  unable 
to connect to the network even though the 
azimuth and elevation are correct. 

Ensure your iSavi™ is placed outside with a 
clear, unobstructed view of the sky. Adjust the 
elevation so that your iSavi™  is flat, facing 
straight upwards. Switch the terminal on and 
leave for a minimum of 3 minutes. Your iSavi™.
will automatically enter LED visual pointing 
mode once GPS coordinates are acquired. Check 
Web Console or Control app to check GPS fix 
status.

Ensure the iSavi™ terminal is placed outside, 
with an unobstructed view of the sky. Tilt the 
Terminal flat so that it is facing straight up and 
leave the terminal for a minimum of 3 minutes 
to refresh GPS fix information.

Switch into audio assisted pointing mode by 
press and hold the ‘Exit Pointing Mode’ button 
for 5 seconds.

Contact your service provider if you are unable 
to resolve the problem.
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Problem Possible Root Cause Solution

LED Situation 
16: Registration 
Failure(All the 
four LEDs flashing 
amber, ‘Exit 
Pointing Mode’ 
button flashing in 
red)

Registration time-out Press and hold ‘Exit Pointing Mode’ button for 3 
seconds to enter Antenna Pointing Mode again.

LED Situation 
21: Magnetic 
interference 
detected. 
(Left and Up LEDs 
flashing Red, Down 
and Right LEDs 
flashing Amber; 
‘Exit Pointing Mode’ 
button flashing red) 

Interference by electrical 
devices

LED pointing mode relies on GPS fix information 
along with the output of a magnetometer. Local 
electrical interference can impact the reliability of 
the magnetometer. 

Ensure the iSavi™ is placed outside away from 
electrical devices or appliances that generate RF 
noise, and with an unobstructed view of the sky. 

Problem Possible Root Cause Solution

LED Situation 18: 
iSavi™ terminal is 
registered to the 
network but fail in 
data activation.

Low signal strength.

Not enough credit for 
prepaid card.

No access rights for 
internet access.

Ensure that the signal strength is good. Signal 
strength needs to be at least 42dBHz and above 
for an acceptable service to commence. 

If you have a prepay subscription, check your 
prepay balance to ensure you have sufficient 
credit to make a data connection.

Ensure no firewall settings are preventing access 
to the internet.

Contact your service provider if you are unable to 
resolve the problem.
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Problem Possible Root Cause Solution

My Web Console  
cannot receive a 
text message.

SMS inbox is full.

Some local networks do not 
have agreements in place 
to send SMS to the Inmarsat 
network.

Maximum SMS storage is dependent on SIM card 
memory. If the memory is full, delete a few texts 
to free up memory for new messages.

Ensure the sender tries another network to send 
messages or use the Inmarsat website tool to send 
the message.

Problem Possible Root Cause Solution

Unable to access 
Web Console.

Wi-Fi connection.

Wrong IP address

Make sure that there is no problem with the Wi-Fi 
connectivity.

Make sure that the IP address is entered correctly.
http://192.168.1.35

Try to refresh the web page after ensuring the IP 
address is correct.

Problem Possible Root Cause Solution

Unable to enter 
safe mode. 
Terminal continues 
to start in normal 
mode.

Incorrect steps for button 
pressing.

Ensure the ‘Exit Pointing Mode’ button is pressed 
and held. 

Press and hold ‘Power’ button for 3 seconds. 
Release ‘Exit Pointing Mode’ button and ‘Power’ 
button.

Firmware Upgrade 
Failure.

Incorrect upgrade package/
file is selected.

Wi-Fi connection is lost.

Interruption on power 
supply..

Ensure that correct firmware upgrade package is 
used.

Ensure the Wi-Fi connection is stable. Perform 
firmware upgrade after restarting iSavi™ terminal.

Ensure that there is no interruption of power 
supply during firmware upgrade. Retry firmware 
upgrade.
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Problem Possible Root Cause Solution

Unable to make 
outgoing call.

Wrong contact number.

No access rights for 
outgoing calls.

Not enough credit for 
prepaid SIM.

Wrong SIP client.

Call Barring is activated.

Make sure that a correct number format is dialed 
including full international prefix.

Make sure the device used for VoIP calls is  given 
the correct access rights for outgoing call 
functionality.

If you have a prepay subscription, check your 
prepay balance to ensure you have sufficient 
credit to make a call.

SIP calls on the iSavi™ are only supported with 
the IsatHub Voice app available on App Store and 
Google Play for Macintosh and Android devices 
respectively.

If the phone has sufficient signal strength and 
cannot make or receive calls, check if Call barring 
has been activated in call settings. 

Unable to receive 
incoming call. 

No access rights for 
incoming call.

Wrong SIP client.

Call Barring is activated.

Make sure that the user account is given the 
access right for receiving call.
 

SIP calls on the iSavi™ are only supported with 
the IsatHub Voice app available on App Store and 
Google Play for Macintosh and Android devices 
respectively.

If the phone has sufficient signal strength and 
cannot make or receive calls, check if call barring 
has been activated in call setting.
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Situation   Power Button          Arrow LED      Exit Button Status

1 Terminal is OFF

2 Powering up (firmware 
loading)

3 Acquiring GPS

4 Tilt UP and Turn CLOCKWISE 
for correct pointing.

5
Tilt UP and Turn 

COUNTERCLOCKWISE 
for correct pointing

6 Tilt DOWN and CLOCKWISE 
for correct pointing

7
Tilt DOWN and 

COUNTERCLOCKWISE 
for correct pointing

8
Elevation is correct. 

Turn CLOCKWISE 
for correct pointing

9
Elevation is correct. Turn 

COUNTERCLOCKWISE 
for correct pointing

10 Azimuth is correct. Tilt UP 
for correct pointing
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Situation   Power Button          Arrow LED      Exit Button Status

11 Azimuth is correct. Tilt 
DOWN for correct pointing

12
Azimuth and Elevation are 

correct. Press Exit Button to 
exit Antenna Pointing and 

register to network

13 Registering to network

14
Azimuth and Elevation 

are correct but Low signal 
strength†

15 Registered to network 
successfully

16 Network Registration 
Failure†

17 Data activated successfully

18
Data activation failure†

19
Fatal Error†

20 Global Beam is not 
available†

†

†

†

†

†
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Situation   Power Button          Arrow LED      Exit Button Status

21 Magnetic interference 
detected†

22 GPS not available after 
timeout†

23
Audio Pointing Mode ON- 

Global beam is 
not available†

24 Audio Pointing Mode ON- 
Global beam is available

25 Safe Mode is enabled

26 Powering down

†

†

†
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Dimensions (L x W x H )

Overall Terminal

180 x 170 x 30 mm 7.09 x 6.69 x 1.18 in

Transceiver

130 x 170 x 30 mm 5.12 x 6.69 x 1.18 in

Standard Battery Pack

50 x 170 x 30 mm 1.97 x 6.69 x 1.18 in

Weight

Overall Terminal

900g 1.98lbs

Transceiver

640g 1.41lbs

Standard Battery Pack

260g 0.57lbs
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ITEM SPECIFICATION

Battery Type Lithium ion, rechargeable

Nominal Voltage 10.8V

Standard Battery Capacity 3Ah

Charging temperature 0°C to +40°C

Operating temperature -20 °C to +55 °C, -4°F to +131°F

Min. charge cycles 300

Storage Temperature
1 month
6 months
1 year

-20 °C to +45 °C, -4°F to +113°F
-20 °C to +40 °C, -4°F to +104°F
-20 °C to +35 °C, -4°F to +95°F
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