
OPERATING SYSTEM VERSION JRE

x86 x64 Other JRE Version Tested IE 8 IE 9 IE 10 IE 11 Firefox Chrome Safari

Windows
®
 Server 2012 R2 Standard, Essentials, Datacenter, Foundation [Full & Core Installation]  JRE 7.0 Update 45   

Windows
®
 Server 2012 Standard, Datacenter, Essentials, Foundation [Full & Core Installation] (See Note 4 on Page 2)  JRE 7.0 Update 45      

Windows
®
 Storage Server 2012 Standard, Workgroup  JRE 7.0 Update 45   

Windows
®
 Storage Server 2012 R2 Standard  JRE 7.0 Update 45   

Windows
®
 Hyper-V Server 2012 R2  JRE 7.0 Update 45     

Windows
®
 Hyper-V Server 2012  JRE 7.0 Update 45     

Windows
®
 Server 2011 Windows

®
 Server 2011 Small Business Server Standard, Essentials  JRE 7.0 Update 45   

Windows
®
 Server 2008 R2 Standard, Enterprise (SP1) [Full & Core Installation]  JRE 7.0 Update 45     

Windows
®
 Server 2008 R2 Datacenter, Foundation  JRE 7.0 Update 45      

Windows
®
 Server 2008 Standard, Enterprise, Datacenter (SP2) [Full & Core Installation]   JRE 7.0 Update 45      

Windows
®
 Server 2008 Small Business Server (SP2)  JRE 7.0 Update 45     

Windows
®
 Server 2008 Standard (SP1)  JRE 7.0 Update 45   

Windows
®
 Hyper-V Server 2008 R2 (SP1)  JRE 7.0 Update 45     

Windows
®
 Hyper-V Server 2008 (SP2)  JRE 7.0 Update 45   

Windows
®
 Storage Server 2008 Windows

®
 Storage Server 2008 R2 (SP1)  JRE 7.0 Update 45   

Windows
®
 HPC Server 2008 Windows

®
 2008 HPC Server R2 (SP1)  JRE 7.0 Update 45   

Windows
®
 Server 2003 R2 Standard, Enterprise (SP2) [Full Installation]   JRE 7.0 Update 45   

Windows
®
 Server 2003 Standard (SP2)   JRE 7.0 Update 45   

Windows
®
 8 Windows

®
 8.1 Standard, Enterprise, Professional   JRE 7.0 Update 45   

Windows
®
 7 Windows

®
 7 Enterprise, Professional (SP1)   JRE 7.0 Update 45    

VMware
®
 ESXi Server 5.5 [vMA 5.5, vCenter Server 5.5]  JRE 7.0 Update 45     

VMware® ESXi Server 5.5  Update 1 [vMA 5.5.0.1]  JRE 7.0 Update 45   

VMware® ESXi Server 5.1  Update 2 [vMA 5.5]  JRE 7.0 Update 45   

VMware® ESXi Server 5.1  Update 1 [vMA 5.1.01]  JRE 7.0 Update 45   

VMware® ESXi Server 5.1 [vMA 5.1, vCenter Server 5.1]  JRE 7.0 Update 45     

VMware® ESXi Server 5.0 Update 3 [vMA 5.0]  JRE 7.0 Update 45   

VMware® ESXi Server 5.0 [vMA 5.0, vCenter Server 5.0]  JRE 7.0 Update 45     

VMware® ESXi Server 4.1 Update 3 [vMA 4.1, vCenter Server 4.1]  JRE 7.0 Update 45     

VMware® ESXi Server 4.0 Update 4 [vMA 4.0]  JRE 7.0 Update 45   

VMware
®
 ESX VMware

®
 ESX Server 4.1 Update 3  JRE 7.0 Update 45     

Red Hat
®
 Enterprise Linux 7.0  JRE 7.0 Update 51   

Red Hat
®
 Enterprise Linux 7.0 with KVM  JRE 7.0 Update 51   

Red Hat
®
 Enterprise Linux 6.4, 6.5   JRE 7.0 Update 45   

Red Hat
®
 Enterprise Linux 6.4, 6.5 with KVM  JRE 7.0 Update 45   

Red Hat
®
 Enterprise Linux 5.9, 5.10 Base, Web, Advanced Server   JRE 7.0 Update 45   

Red Hat
®
 Enterprise Linux 5.9, 5.10 Base, Web, Advanced Server with Xen, KVM  JRE 7.0 Update 45   

Ubuntu
®
 Linux Server 14.04   JRE 7.0 Update 45   

Ubuntu
®
 Linux Server 13.04   JRE 7.0 Update 45     

Ubuntu
®
 Linux Server 12.04, 12.10   JRE 7.0 Update 45     

SuSE Linux Enterprise Server 11 (SP3)   JRE 7.0 Update 45     

SuSE Linux Enterprise Server 11 (SP3) with XEN  JRE 7.0 Update 45   

Solaris™ Solaris 11.1 (See Note 5 on Page 2)   SPARC JRE 7.0 Update 45   

Oracle Linux 6.5 Basic Server, Web Server (Red Hat Compatible Kernel, Unbreakable Enterprise Kernel)   JRE 7.0 Update 45   

Oracle VM Server 3.2.2  JRE 7.0 Update 45   

HP-UX HP-UX 11i v3, Itanium (See Note 5 on Page 2) Itanium JRE 1.7.0.09 for HP-UX   

IBM AIX v7.1 PowerPC JRE 1.7.0 for IBM AIX   

IBM AIX v6.1 PowerPC JRE 1.7.0 for IBM AIX   

Citrix Xen Server Citrix Xen Server 6.2.0 (See Note 2 on Page 2)  JRE 7.0 Update 45   

Windows
®
 Server 2012 R2 Foundation  JRE 7.0 Update 4   

Windows
®
 Server 2012 Essentials, Foundation, [Full and Core Installation] (See Note 4 on Page 2)  JRE 7.0 Update 4   

Windows
®
 Storage Server 2012 R2 Work Group  JRE 7.0 Update 45   

Windows
®
 Storage Server 2012 Standard, Workgroup  JRE 6.0 Update 31   

Windows
®
 Server 2011 Windows

®
 Server 2011 Small Business Server Standard, Essentials  JRE 6.0 Update 31   

Windows
®
 Server 2008 R2 Web Server, Datacenter (SP1) [Full & Core Installation]  JRE 6.0 Update 31   

Windows
®
 Server 2008 Standard (SP2) [Core & Full Installation]  JRE 6.0 Update 31   

Windows
®
 Server 2008 Foundation, Small Business Server (SP2)   JRE 6.0 Update 31   

Microsoft
®
 Hyper-V 2008 Windows

®
 Hyper-V Server 2008 (SP2)  JRE 6.0 Update 31   

Windows
®
 Storage Server 2008 Windows

®
 Storage Server 2008 R2 (SP1)  JRE 6.0 Update 31   

Windows
®
 Server 2012

Windows
®
 Storage Server 2012

Red Hat
®
 Enterprise Linux

®

As more operating system support with v3.1 is verified, support will be moved to the v3.1 chart above.

Windows
®
 Server 2008

Ubuntu Linux
®

PowerChute
TM 

Network Shutdown v3.1
Operating System, Processor, JRE and Browser Compatibility Chart

PowerChute
TM 

Network Shutdown v3.0.1

Windows
®
 Server 2012

Microsoft
®
 Hyper-V 2012

Windows
®
 Server 2008

SuSE
®
  Linux

®
  Enterprise Server

CHIP SET

Windows
® 

Storage Server 2012

VMware
®
 ESXi

(See Note 1 on Page 2)

Microsoft
®
 Hyper-V 2008

Windows
® 

Server 2003

Oracle

IBM AIX™

(See Note 5 on Page 2)



Windows
®
 HPC Server 2008 Windows

®
 2008 HPC Server R2 (SP1)  JRE 6.0 Update 31   

Windows
®
 Server 2003 R2 Standard, Enterprise (SP2)   JRE 6.0 Update 31   

Windows
®
 Server 2003 Standard (SP1, SP2)  JRE 6.0 Update 31   

Windows
®
 Server 2003 Small Business Server  JRE 6.0 Update 31   

Windows
®
 8 Windows

®
 8 Standard, Enterprise, Professional   JRE 7.0 Update 5   

Windows
®
 7 Windows

®
 7 Enterprise (SP1)   JRE 6.0 Update 31    

Windows
®
 Vista Windows

®
 Vista Enterprise (SP2)   JRE 6.0 Update 31    

VMware
®
 ESXi VMware

®
 ESXi Server 5.5 update 1 [vMA 5.5.0.1]  JRE 6.0 Update 31   

VMware
®
 ESX VMware

®
 ESX Server 4.0 Update 4  JRE 6.0 Update 31   

Red Hat
®
 Enterprise Linux 7.0  JRE 7.0 Update 51   

Red Hat
®
 Enterprise Linux 7.0 with KVM  JRE 7.0 Update 51   

Red Hat
®
 Enterprise Linux

®
 Base Server, Web Server 6.1, 6.2, 6.3, 6.5 (See Note 3 on Page 2)   JRE 6.0 Update 31   

Red Hat
®
 Enterprise Linux

®
 Base Server 6.1, 6.2, 6.3, 6.5 with KVM (See Note 3 on Page 2)  JRE 6.0 Update 31   

Red Hat
®
 Enterprise Linux

®
 Base Server, Advanced Server 5.6, 5.7, 5.8, 5.9   JRE 6.0 Update 31   

Red Hat
®
 Enterprise Linux

®
 Base Server, Advanced Server 5.8, 5.9 with Xen   JRE 6.0 Update 31   

Red Hat
®
 Enterprise Linux

®
 Base Server, Advanced Server 5.8, 5.9 with KVM  JRE 6.0 Update 31   

Red Hat
®
 Enterprise Linux

®
 Base Server 4.9   JRE 6.0 Update 31    

Oracle Linux Basic Server, Web Server (Red Hat Compatible Kernel, Unbreakable Enterprise Kernel) 6.3   JRE 6.0 Update 31   

Oracle VM Server 3.2.2  JRE 6.0 Update 31   

Mac OS X  10.8.2  JRE 1.6.0_45 for Mac OS X 6.0.1
Mac OS X  Server 10.7.2  JRE 1.6.0_29 for Mac OS X 5.1.2

Citrix Xen Server Citrix Xen Server 5.6 (See Note 2 below)  JRE 6.0 Update 31   

Note 2: For Citrix Xen Server, please refer to Knowledge Base Answer ID # FA159764 at www.apc.com/support for details of the configuration to ensure support.

Note 3: For Red Hat Enterprise Linux Server 6.x on x64 platform, please refer to Knowledge Base Answer ID # FA159770 at www.apc.com/support for installation details to ensure support.

Note 4: For support for Windows Server 2012 Server Core, please refer to Knowledge Base Answer ID #FA163790 at www.apc.com/support

Note 5: Refer to Knowledge Base Answer ID # FA232248, FA232251, FA236587 at www.apc.com/support, for installation & notification related queries on these operating systems

提示 2：对于Citrix Xen Server, 请参考网站www.apc.com/support搜索知识库中文档ID #11401的配置详情。

提示 3：为了在64位系统平台支持Red Hat Enterprise Linux Server 6.x，请参考www.apc.com/support知识库文章ID #11491，获取更详细的安装信息。

提示 4：如要支持Windows Server 2012 Server Core,请在APC网站www.apc.com/support查找K-Base，回答号　#FA163790.
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Windows
® 

Server 2003

Oracle

Note 1: Please note APC do not support the free version of VMware ESXi.  A VMware license is required.  Please refer to Knowledge Base Answer ID #FA159705 at www.apc.com/support for further information. 

提示 1：请注意APC不支持免费版本的VMware ESXi. 需要VMware许可.费.请参考知识库文档#11388,链接如下:www.apc.com/support for further information.

Mac OS X  

Red Hat
®
 Enterprise Linux

®


