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20 Year Limited Warranty
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Field Guardian Fencing Systems’ “Premium” brand and “Non-Premium” brand polytape,
polyrope and braided rope products are covered with a 100% warranty against manufacturing
defects, material defects and ultra-violet degradation for a period of 5 years from the date of
retail purchase. All Field Guardian Fencing Systems’ “Premium” brand polytape, polyrope and
braided rope are warranted for an additional 15 years prorated at 5% per year from the date of
the retail purchase (20 year limited warranty). All Field Guardian Fencing Systems’ “Non-
Premium” polytape, polyrope and braided rope products are warranted for an additional 5 years

prorated at 10% per year from the date of the retail purchase (10 year limited warranty).

Requirements for Field Guardian Fencing Systems warranty are the original proof of retail
purchase and a 10 foot sample of the failed product. Both items are required for a warranty
claim to be submitted. In addition to the samples, pictures of the installation could be required if
it is not apparent that the product damage is due to faulty manufacturing or material. The fence
must be properly installed with proper tape/rope tension maintained during the life of the fence.
The use of an electric fence energizer other than a low impedance fence energizer will make the
warranty null and void. The warranty does not cover products damaged by lightning strikes
(including burning or melting), mechanical cutting, abrasion, shearing or from fence relocating
and/or rotational grazing. Use of these products in a non-electric fence application will result in
the warranty being null and void. Any act of God is not covered by this warranty.

If a warranty claim is determined to fall within the above mentioned parameters of the warranty,
the material will be replaced in accordance with the terms of the warranty. Field Guardian
Fencing Systems is not liable or nor will it assume any expense for labor costs in replacing
warranty materials or claims. This warranty is a material replacement warranty only and does
not provide for financial or cash refunds.

The customer is responsible for all shipping costs related to the returning of products for
warranty claims. Field Guardian Fencing Systems is responsible for all shipping cost related to
the shipping of replacement products to customer. Field Guardian Fencing Systems will not
assume any liability for claims of injury to livestock, humans, or personal property due to failures
of material warranted or otherwise.
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