
Instructions for Changing a Neon Tube 
 

 

FIRST UNPLUG THE NEON SIGN – DO NOT OPERATE WITH A BROKEN TUBE  

 

1. First step is to remove the broken tube. Most signs will have tiny copper wires 

holding the neon tube into the little plastic tube holders. If your sign has these 

tiny copper wires clip them off with a razor and discard. You won’t need them 

again, as they are just for shipping.  

 

2. Take the black rubber boots off the ends of the broken tube. If they are a little 

tight, you can use a hair dryer on them for about 20 seconds to loosen the 

rubber. 

 

3. Once the boots are off, untwist the wires that connect the broken tube to the 

sign and discard the broken tube. 

 

4. Next connect the new tube by twisting the wires together with your fingers and 

then put the rubber boots back on carefully. 

 

5. Clip the new tube back into the clear tube holders and you’re done! 

 

 

If you have any problems please contact our Customer Service Department at 

BrandedProducts.com or 800.294.9007 ext. 2. 

 

 


