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Prepare for the New UI in Release 2014.2 
 Check back for updates  

Click here for translations Last updated: August 14, 2014 

General Changes 

What’s Changing? Recommended Actions 

A bold new look for NetSuite 

The new UI is clean, simple, and intuitive. 

If you have customizations — especially client-

side SuiteScript — test them thoroughly. Contact 

your account manager or file a support case if 

you discover problems. 

This exciting new UI works best in the latest 

browser versions. For more information, see 

Supported Browsers for NetSuite. 

SuiteScripts that directly access the NetSuite 

DOM may no longer work 

SuiteScript has never officially supported direct 

access to the DOM. If your scripts are accessing 

the DOM, they may no longer work as expected 

in Version 2014 Release 2.  

Test your scripts in Release Preview and, if 

needed, take corrective action to ensure your 

SuiteScripts work in Version 2014 Release 2. 

Check your custom HTML and scripts, and 

validate their compatibility with HTML5 

standards. 

Quirks mode turned off in Version 2014 

Release 2 

Quirks mode allows backward compatibility with 

older browsers instead of complying with W3C 

and IETF standards in standards mode. 

Check your custom HTML and scripts, and 

validate that they are working as expected in 

Release Preview. 

Expanded functionality and new look for 

addresses 

Addresses on Entity, Transaction, Subsidiary, 

Location, and Workplace record types now 

support custom forms and custom fields. Full 

support for customization enables address 

formats to be tailored to specific countries and 

business requirements.     

A new address popup makes it easier for users 

to view and edit address field values. 

Set up a custom address form for each 

country. On each custom address form you can 

include custom fields to store country-specific 

address data, rearrange fields to be in the 

expected order for each country, and make 

fields mandatory to ensure correct data entry.  

When a user views or edits an address in your 

account, the fields that display in the popup are 

determined by the custom address form you 

have associated with the selected country. 

https://system.netsuite.com/help/helpcenter/en_US/Output/Help/NetSuiteBasics/SupportedBrowsersNetSuite.html
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What’s Changing? Recommended Actions 

Expanded functionality for addresses may 

impact some SuiteScripts and workflows  

Although the new address functionality is largely 

backwards compatible, it includes some changes 

to SuiteScript and SuiteFlow address support 

that may impact a small number of existing 

scripts and workflows, causing unexpected 

results in Version 2014 Release 2. 

Review the help topic SuiteScript and SuiteFlow 

Impact of Version 2014 Release 2 Address 

Customization Changes, and determine if any of 

the listed impacts affect your account. 

Make the required changes to affected scripts in 

your Version 2014 Release 2 Release Preview 

account, and fully test these scripts in this 

environment before the upgrade of your 

production account. You can then make these 

changes in your production account immediately 

after upgrade. The NetSuite Customer Support 

team is available to assist you in making these 

changes. 

Spell Checker deprecated 

All supported browsers include a feature that 

checks the spelling of words in most text fields. 

NetSuite’s spell checker is no longer needed. 

The associated user preference has also been 

removed. 

Spell checking is usually enabled by default in 

browsers. Check the documentation for your 

browser for more information.  

Changes in Upcoming Versions 

What’s Changing? Recommended Actions 

IE 9 no longer supported in Version 2015 

Release 1 

If you use Internet Explorer, IE 10 or later is 

strongly recommended for Version 2014 

Release 2. 

Safari 5.x no longer supported in Version 2015 

Release 1 

 

https://system.netsuite.com/help/helpcenter/en_US/Output/Help/SuiteCloudCustomizationScriptingWebServices/SuiteScript/SuiteScriptSuiteFlowImpactVersion2014Release2.html
https://system.netsuite.com/help/helpcenter/en_US/Output/Help/SuiteCloudCustomizationScriptingWebServices/SuiteScript/SuiteScriptSuiteFlowImpactVersion2014Release2.html
https://system.netsuite.com/help/helpcenter/en_US/Output/Help/SuiteCloudCustomizationScriptingWebServices/SuiteScript/SuiteScriptSuiteFlowImpactVersion2014Release2.html
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API Changes 

What’s Changing? Recommended Actions 

Color Theme API deprecated 

New standard colors and themes replace the 

previous standard themes for the UI. 

nlobjContext.getColorPreferences() is 

deprecated. 

nlobjConfiguration is deprecated for COLORTHEME, 

HUE, SAT, and LUM. 

For backward compatibility, we have mapped old 

color theme colors to new colors. 

Your web store theme customizations are not 

affected. 

addPageLink() 

Cross links have been moved to the More menu 

in the upper right. 

 

Visual Changes 

What’s Changing? Recommended Actions 

Default Font Change 

The new default font is Open Sans. 

Update any custom UI with the new font and 

larger font size to match the new UI. 

Labels above Fields 

The labels for fields now appear above the fields. 

Review your custom forms. You may want to 

make changes to layout or spacing so that your 

form customizations look their best with the new 

UI. 

Quick Selector Portlet 

This is now the Dashboard View Filter rather 

than a portlet. To open it, click the link on the 

upper right of the dashboard that says “Portlet 

date settings.” After you select your options, the 

link text changes to display them. 

 

Set Preferences > Appearance > Styles 

The Zoom dropdown list has been removed. 

Instead, users can zoom using browser functions 

(Ctrl+Plus Sign or Ctrl+Minus Sign) in Chrome 

and Firefox.  

Chrome with 90% zoom is recommended for 

users who prefer a denser layout. 

A new user preference has been added to 

control the density for Internet Explorer 10 and 

higher. 
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What’s Changing? Recommended Actions 

Improved Color Themes 

Custom color themes are no longer supported 

for users who are customizing the UI. Custom 

color themes are still supported in the web 

store. 

Color themes that were previously selected will 

automatically be mapped to the closest new 

color theme. 

Set Preferences > Appearance > Centers & 

Dashboards 

The Documents tab always shows the File 

Cabinet, and the Setup tab always shows the 

Setup Manager. The dashboard options for 

these tabs have been removed. 

The New Bar has moved to the Create New 

menu on the global header. The preferences 

related to the New Bar have been removed. 

 

Custom Logo 

The logo region is now 144 x 30 px. 

Your custom logo will be resized automatically to 

fit the logo region with the aspect ratio 

maintained. 

Translations 

Chinese (Simplified) 

French (Canadian) 

French (European) 

German 

Japanese 

Portuguese (Brazilian) 

Spanish (European) 

Spanish (Latin American) 

Swedish 

https://system.netsuite.com/core/media/media.nl?id=20121408&c=NLCORP&h=6f5d2a1897ce50b37f02&_xt=.pdf
https://system.netsuite.com/core/media/media.nl?id=20121403&c=NLCORP&h=15fa1188c6ca1ba6a36c&_xt=.pdf
https://system.netsuite.com/core/media/media.nl?id=20121404&c=NLCORP&h=9cebd3fac4ca6851c61a&_xt=.pdf
https://system.netsuite.com/core/media/media.nl?id=20121400&c=NLCORP&h=d68b2b68eda043dc3abf&_xt=.pdf
https://system.netsuite.com/core/media/media.nl?id=20121405&c=NLCORP&h=c7faee1ff75e31b7e992&_xt=.pdf
https://system.netsuite.com/core/media/media.nl?id=20121406&c=NLCORP&h=cd6e1c571b2686deda78&_xt=.pdf
https://system.netsuite.com/core/media/media.nl?id=20121402&c=NLCORP&h=e908332180fefa9f8da0&_xt=.pdf
https://system.netsuite.com/core/media/media.nl?id=20121401&c=NLCORP&h=dfb546d8c8de4545fc78&_xt=.pdf
https://system.netsuite.com/core/media/media.nl?id=20121407&c=NLCORP&h=9ced703eb36087429269&_xt=.pdf

